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9 September 1981

MPEHORANDUM FCR: Director of Data Processing

ATTERTICM: Executive CGfficer

FROM

Deputy Director tor Processing

CUBJECT: Processing Weekly Report for
Week FEnding 9 september 1981

====> o The IBM 6670 VM laser Printer was installed in the CRD Facility
on ¥riday, 4 September. |====> The Ruffing Center had an excellen
week, with few problems. The most significant outage was for 85 minutes,
Thursday, affecting all OCR and PMO systems — a bad temperature sensor in a C
controller adapter shut down an entire bank of drives. Thirty-five minutes
were lost to VM Wednesday evening due to a bad card in a Telex disk drive. T
tpecial Center also had an excellent week. The most significant problem was
CAMS loss of 26 minutes Wednesday due to a MVS software bhug. The Systenm
Availlability Summary for 31 August to 6 Cfeptember is attached., ===
staff members of SEB |along with SPD personn i11

benchmarking the performance of the new IR 3081 in Gaithersbhurg this week.
= ===>
DDA/ ODP STAT

SYSTEMS AVAILABILITY SUMMARY
MONDAY 31 AUG 1981 THRU SUKDAY 06 SEP 1981

CURRENT WEEK PREVICUS 90 DAYS
SY STEN 31 AUG - 06 SLP 30 MAY - 30 AUG DIFFERENCE
KRATCH 100.00 97.81 + 2,19
INTERACTIVE 99.91 97.35 + 2,56
GIMS 100.00 97.05 + 2,95
CAMS 99.26 96,66 + 2,60
GCR=-CCLTE 97.17 95.58 + 1.59
QCR-RECON : 97.00 95,42 + 1.58
ND O~ STAR 100,00 96,93 + 3.07
CSWR-TADS 99.67 97 .82 + 1.85

A1l systems reported above the goal of 96 percent for
the week.
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9 Cfeptemher 1981

MEMCRANDUM FOR: Director of Data Processing

ATTENTICN: Executive Cfficer

FRCM

Peputy Director for Processing

SUBRJECT: Processing Weekly Teport for

0
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O

]

i
U

feek Ending 9 september 1981

SPD has nothing to report for this period.

RUFTFING CCMPUTER CENTER

tn Friday, 4 September, four IBM 3350 modules were cabled to VM

and SHARE. IBM is now testing all devices. [:::::::]

SPECTIAL COMPUTER CENTER

Telex completed scheduled semi-annual maintenance on the DOG/ B
Disk Subsystem on Saturday, 5 September.

COTPUT SERVICES BRANCH

The TRENDS Reports were completed on Sundavy, 6 September.

D TRAINING STATF

IBM has assigned an Systems Engineer to help resolve some problems

we are experiencing with IICS.

Twenty persons are reglstered for IIS Courses. Zix IIS course
coupletions were reported during the period of 30 August to

r

5 feptember.

| has began his new assignment on the Training
Staffn

The Cperations NDivision, Training Staff Course Catalog has been
completed and is ready for publication.

cpry CCGHMPUTFR FACILITY
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OrRN CCMPUTER FACILITY

====3 0 The IBM 6670 VM Laser Printer was installed in the CORD Facility

o]

on Friday, 4 September. ====

CCMPUTER FACILITY

lletra maintenance personnel completed scheduled maintenance to the
Fetra printers on Tuesday and Wednesday 1 and 2 September.

TASKS PLANNED

Q

O

RUFFING COMPUTER CENTEPR

SPD has scheduled a MVS/JES full center test of the ACF? dmplications
on the GIMS applications on Tuesday, 8 September. STAT

IED will stress test the new IBM 3350 disk modules on VM and SFEARE
during the week of 7 - 11 September. STAT

SPECIAL CCMPUTER CENTER

The Amdahl 470/V06-1 is scheduled for Fngineering changes on Saturday,
12 Septemher. It will be out of service for approximately 6 hours.

[ ]

A two hour power outage is scheduled for Sunday, 13 September.
GSA electricians will replace a circuit breaker in Wire Panel
2. All systems will be affected. STAT

PHOGBLEMS

(9]

RUFFING COMPUTER CENTER

OCR online applications were down 70 minutes on Wednesday,
2 September and 20 minutes on Wednesday, 3 September. The
cause of the outages was the CDC 0C2 disk bank powering

down.

Paging errors on 5Y9 (168-3) cost GIMDFEV 20 minutes of

Processing on Tuesday, 1 September. [:::::::] STAT

(m Tuesdav, 1 €feptember, &SPD implemented CP changes on

rhe VM/SP system which failed. _Svystem was re~IPL ed
using the backout procedure. [::f::::] STAT

h Y
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SPECIAL COMPUTER CENTER

0 The following onlines were impacted during this period. STAT
CNLINE CUTAGE SYSTFM
DATE PRGRLEN HR.S/MINS
VM 3 Sept/ Thurs Console Lockout /20 NIPS
Sept/Fri Sof tware /15 CAMS 4 Sept/Fri
fof tware /32 VM 4 Sept/Fri Console Lockou
/15 VM 7 Sept/Mon Telex Controller 2/00 CAMES
8 Sept/ Tue Telex Disk /30
STAT COMPUTER FACILITY STAT
o The following interruptions occurred at the Facilitv, [:::::::] STAT
SERV ICE DATE PR CBL EM HRS/MINS
JFS/RMO2YPRI] 2 Rept/Wed Fetra 3/25
JES/RMO3O0PER] 2 Sept/Wed Inactive Undetermined /35
JES/RMO30PR2 2 Sept/Wed Inactive Undetermined /35
JES/BRM0O29PR] 3 Sept/ Thurs Tllegible Characters 2/30
STAT
CE85 Weekly Report for
£
ED WEEKLY REPCRT FOR WEFK ENDING
====> The Ruffing Center had an excellent week, with few problems. The
most significant outage was for 85 minutes, Thursday, affecting all OCR
and PMC systems - a bad temperature sensor in a CPC controller adapter
shut down an entire bank of drives. Thirty-five minutes were lost to VM
Wednesday evening due to a bad card in a Telex disk drive. The Special
Center also had an excellent week. The most sisnificant problem was a
CAMS loss of 26 minutes Wednesday due to a MVS software bug. The Svecteom
STAT Availability Summary for 31 August to 6 September is attached.
STAT ====3> Staff members of &SEBR along with SPD
personnel will be benchmarkKInp The perrormance of TChe new IBM 3081 in
STAT Gaithersburg this week. ====
#3
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====>
nnA/ GNP
SYSTEMS AVAILABILITY SUMMARY
MONDAY 31 AUG 1981 THRU SUNDAY 06 SEP 1981
CURRENT WEEK PREVICUS 90 DAY S
SY STEM 31 AUG -~ 06 SEP 30 MAY - 30 AUG DIFFERENCE
BATCH 100.00 97.81 + 2.19
INTERACTIVE 99.91 97.35 + 2.56
GIMS 100,00 97.05 + 2.95
CAMS 99,26 86.66 + 2,60
CCR=C QLTS 97.17 95.58 + 1.59
OCR-RECON 97.00 95,42 + 1.58
DD (- STAR 100.00 96.93 + 3.07
CSUR-TADS 99.67 97 .82 + 1.85

All systems reported above the goal of 96 percent for
the week. '
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